Business Intelligence, Data
Warehousing & Reporting
Services

+ Information Management Assessment
& Strategy Development

- Data Warehouse, Data Mart &
Operational Data Store (ODS) Design,
Development, and Implementation

» Dimensional Modeling (OLAP)
» Data Integration and Cleansing

+ Design and Development of Scalable
ETL Processes

» Data Conversion and Migration
Consolidation of Database Platforms
Database Upgrades

Evaluation, Selection &

Implementation of DW/BI Tools for
Decision Support

+ Development of Reports and Letters

» Data Servers and Database
Performance Tuning

+ DBMS Platform Conversions

Enterprise Testing & QA
Services

» Enterprise Testing Strategy
Development & Planning

Enterprise Testing & QA Project
Management

+ Development of Standardized
Enterprise Testing and QA Processes

+ Development of Test Scenarios and
Use Cases

» Custom Application and Business
Process Testing

+ Defect Tracking and Change Control
 Integration & Operability Testing

+ Performance Testing

+ Test Automation

+ Test Reporting

* Release Management Support

» Implementation of Testing Tools,
Dashboards & Reports

Experienced People
Proven Approaches
Technology Expertise

eHealthPartners, based in Atlanta, Georgia, is a leading information technology services company serving health
plans and insurance companies nationwide. We provide our customers a broad array of business, technical and
compliance consulting services focused on the industry’s leading technologies and application software.

Our Enterprise Services consulting group is uniquely qualified to assist your organization in two key areas.

Business Intelligence, Data Warehouses & Reporting Services

What is your company’s vision for DW/BI? Does your organization fully understand the impact improved access to
information can have on your bottom line? To get ahead of the curve, you need to know where the opportunities lie
and how to most effectively deploy the information.

Effective decision making relies not on simply capturing massive amounts of generic data but also on capturing
the right quality data for your business organizations. eHealthPartners can help you identify high impact data and
transform the data into actionable information easily and quickly available to key business users. We provide the
necessary DW/BI specific implementation framework and methodologies to assist you with strategically managing
your information, building data warehouses, upgrading your databases, consolidating database platforms and
developing dashboards and reports.

Enterprise Testing & QA Services

Performance shortcomings in software result in increased costs and customer dissatisfaction. Traditionally, less
than 50% of application functionality undergoes unbiased functional, performance and integration testing before
deployment.

Effective testing enables validation of all implementation and configuration decisions. eHealthPartners uses proven
testing approaches that allow our customers to ensure that solutions and software perform as expected. Enterprise
Testing and QA Services consists of 3 major areas: assessment and auditing, enterprise testing, and quality
services. We help you develop these testing capabilities by implementing standardized testing processes and tools
that help reduce testing time and costs. Our consultants emphasize knowledge transfer to ensure that your staff
understands and effectively uses the processes and tools necessary to adequately test your systems now and in
the future.

For more information about our Enterprise Services please call (678) 387-6330 or visit us at
www.ehealthpartners.com
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