e-ealthPartners

Partnering for Success

Application Implementation
Services

» Project Management

» Business & Technical Requirements
Analysis

» Process Redesign & Improvement

» Global & Detail Software Configuration
* QA & Testing

+ Train-the-Trainer and End User Training

* Go-Live & Post Go-Live Support

Technical & Development
Services

+ Technical Assessmnet

+ Software Installation Services

» Technical Troubleshooting

+ Data Conversion Support

» Environmant & Performance Tuning
» Reporting Services

» Product Integration (Facets, Other)
» Application & Web Development

Software Upgrade, Support,
Gap Analysis and Project
Planning

+ Review Business Goals

+ Evaluate Current Software Version
Implementation

+ Compare Current Software Version
Features, Functionality and Milestones
to New Release

+ Determine Gaps and Resolution Paths

» Develop New Release Upgrade
Project Plan (Phases, Activities, Risks,
Resources, Costs)

NetworX™

Consulting Services
N _/

Experienced People
Proven Approaches
Technology Expertise

As the health insurance industry continues to evolve and provider contracts become more and more
complex, an effective provider contracting strategy has never been more important. Equally important
is the ability to efficiently model the financial impact of contracts and automate claims pricing.

The TriZetto Group’s NetworX Suite™ made up of NetworX Modeler™ and NetworX Pricer™ enables
automation of these key processes. This automation and replication of complex pricing methodologies
helps reduce the operational burden associated with manually pricing claims, maximize the value of
contracts, and reduce administrative costs.

eHealthPartners’ consultants are highly trained and deeply experienced with implementing the NetworX
Suite™ of products. We understand the nuances of implementing the product and the integration with
other products such as Facets™. Our NetworX Suite™ consulting services include:

Application Implementation Services

Our team, led by the industry’s most experienced NetworX™ consultants, leverages the experience
and best practices from numerous implementations to help you get the most out of your NetworX™
investment. Whether your needs involve help with developing your NetworX™ implementation strategy,
product configuration, process optimization, testing, or simply upgrading to the latest version of
NetworX™, we can help.

Technical & Development Services

Combining technical expertise and NetworX™ product experience, our Technical Consultants assess
and make recommendations related to your applications, network, security requirements and
supporting infrastructure to ensure that NetworX™ is secure and optimized for performance. Our team
can also help you aggregate and normalize your provider data for enhanced decision support.

Software Upgrades and Ongoing Support

Clearly understanding the differences between your current version of NetworX™ and new versions
of the product is a critical first step toward understanding how these differences will impact the way
you do business. Our Gap Analysis and Project Planning services help you develop a readiness plan
and understand gaps in operational process. Our experience-based recommendations assist you in
leveraging new functionality to maximize this opportunity and ensure a smooth migration to your new
version of the NetworX™ product.

For more information about our NetworX™ services please contact us at (678)387-6330 or visit us at
www.ehealthpartners.com.
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3010 Royal Boulevard South, Suite 170
Alpharetta, GA 30022

Tel: (678)387-6330

Fax: (678)387-6338
www.ehealthpartners.com



