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In a global study of CEO’s,
only 25% expressed
satisfaction with the
performance of their IT
investments”

Assessment Focus Areas

+ Databases

+ Servers (Windows and Unix)

» Registries

» Custom and Core Applications
* Interfaces

» Extensions

* Processes

» Services

Deliverables

« System Performance Baseline
 Identify Performance Bottlenecks
* Immediate System Enhancements

» Continued Performance Optimization
Plan

» Complete Knowledge Transfer

Industry Comparisons

+ Claim Throughputs

» Load Processes

» Server Performance

» Security/External Applications
- Database Performance
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» Higher-Level Algorithms

Results
» Improve Critical Business Application
Performance

+ Maximize System Reliability, Integrity
and Security

* Boost Employee Productivity
» Prevent Revenue Loss

» Avoid Unnecessary Costs

* Improve Bottom-Line

» Higher-Level Algorithms

* Compass Group, International IT Survey Census, 2007

Performance Tuning
Services

Experienced People
Proven Approaches
Technology Expertise

In today’s fast-paced world, it is more critical than ever to increase productivity and make information
readily available to support business decisions. As software packages continue to grow larger and
applications become increasingly complex, systems slow and valuable time and efficiencies can be
lost. As a result, optimal system performance is essential.

eHealthPartner’s technical consulting team possesses the necessary experience and an arsenal of
tools to help your organization optimize system performance. We develop custom, performance-
based tuning solutions that have been proven to cut transaction times over 200%.

System Performance Assessment

We use a simple yet highly-effective approach that involves methodically reviewing and tuning each
component of your system in an organized and well-documented manner. Our Systems Performance
Assessment is designed to provide you with a baseline measurement to determine how your system

is performing now while quickly identifying any bottlenecks. Following an industry comparative data
analysis, we design a customized approach using our proven tools and techniques to deliver high-
impact system performance enhancements. Our expert consultants will work closely with your team to
ensure full knowledge and skills transfer for continued system improvements.

eHealthPartners’ performance tuning solutions enhance user satisfaction and productivity and improve
your bottom line by leveraging the full potential of your current systems and avoiding unnecessary
expenditures.

For more information about our Performance Tuning Services please contact us at (678) 387-6330 or
visit us at www.ehealthpartners.com.
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