
Technical Assessment
System Assessment••

Application Assessment••

Infrastructure Assessment••

Security Assessment ••

Systems Troubleshooting ••

System Performance Tuning••

Enterprise Architecture
Enterprise Architecture/SOA ••

Development 

Hardware Planning, Sizing and ••

Acquisition 

Security Solution Development ••

Desktop Deployment••

Disaster Recovery Planning••

Business Continuity Planning (BCP)••

EDI & HIPAA Services
Develop Crosswalks & ••

Transformations 

Implement EDI Solutions••

Implementing EDI Translators ••

Data Conversion
Data Conversion Assessment ••

Development of the Data Conversion ••

Strategy 

Selection of Data Conversion Tools ••

Data Conversion Support••

Your organization’s enterprise architecture should serve as a framework for decision-making that 
supports current and future business and IT needs. eHealthPartners provides software and technical 
solutions to transform and better align your information technologies with your business needs. Our 
seasoned architects deliver high performance, cost effective business and technology efficiencies 
while maintaining the integrity, reliability and security of your infrastructure.

Our Technical Consulting Services include:

Technical Assessments & Troubleshooting
Managing today’s complex payer software applications and web technologies requires broad based 
technical knowledge and skills. eHealthPartners will assess your system architecture, applications 
and network to ensure systems perform as expected, integrate multiple platforms into a single entity 
and reduce complexities while maximizing performance.

Enterprise Architecture
Enterprise Architecture is the backbone of information technology. eHealthPartners consultants help 
your organization select and implement solutions that facilitate business growth, mitigate risks and 
lower Total Cost of Ownership (TCO). We help you:

Develop a scalable, high-performance service-oriented architecture (SOA), ••
Plan, size and acquire your hardware and network••
Implement leading enterprise application integration (EAI) products••
Assess and improve your information security and••
Assess and mitigate risks.••

EDI and HIPAA Services
Your organization’s EDI infrastructure and processing capabilities offer the potential to facilitate 
system integration and streamline communications with providers, members, employers, brokers and 
other business partners. Our EDI Services team helps you improve your claims throughput, decrease 
claims processing costs, improve partner satisfaction and achieve HIPAA compliance. 

Technical
Consulting Services

Partnering for Success

Experienced People

Proven Approaches

Technology Expertise



Application/Web 
Development

Application Development ••

Development of Custom Interfaces, ••

Extracts & Extensions 

eBusiness/Web Strategy ••

Development

Web Development (JAVA/J2EE and ••

.NET Solutions)

Application Support/Maintenance••

Data Mining and Data Warehouse ••

Development

Data Conversion
Data conversion is a complex effort. Key considerations include:

What data to convert••
How much data to convert••
The age of the data to be converted and••
How to achieve system cutover and claim run out••

Special attention must be paid to alignment of configuration, data conversion and 
reporting strategies. eHealthPartners will help your organization develop a data conversion strategy, 
map data from the source system to the target system, and efficiently convert data to more quickly 
and efficiently deploy your applications.

Application/Web Development
eHealthPartners provides application and web development, maintenance, migration, re-engineering, 
and testing services. We develop, test and deploy robust technology solutions to optimize the busi-
ness and infrastructure functionality of your systems, provide location transparency and help achieve 
the maximum possible return on your technology investment.

Our team will help your organization:

Develop interfaces, extensions and extracts••
Develop custom applications••
Develop custom web applications••
Implement commercial web solutions and••
Mine data for decision support••

For more information about our Technical Consulting Services please call (678) 387-6330 or visit us 
at www.ehealthpartners.com
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